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Do you wonder where all the 
buyers are? Would you like to 
know every customer in your area 
who is actively looking to purchase 
a vehicle in the next 48-72 hours? 

Issue #1230b YourHotLeads.com | CustomerTrack Platform 
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Auto Leads 

Real-time tracking reports that will 
let you know when your mail is 
delivered to the homes or 
businesses you send to. 
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Direct Mail 
Campaigns 

Our award winning 24/7 live 
operators will take the credit 
application, and set the 
appointment for you. 

Customer Track 
800-944-0213 

sales@customertack.net 

About Us. 
If you currently market to, or have 
considered marketing to consumers 
in your market who have recently 
filed a bankruptcy, then check out 
our unique program. 

Special 
Promotion 
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- Auto Leads Team 
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! 3 Questions to 
Ask Yourself: 

Prospecting Leads. 

  

1.) Targeting Customers 
Everyday the credit bureaus send YourHotLeads.com 

a listing of every customer who gave written 
permission to have their credit pulled for an auto 

inquiry at a dealership in your local market. 

2.) Customizable 

Dealer selects demographics, FICO scores and other 

criteria that these exclusive, Auto Leads will come 
from. 

 
3.) Customer Management 

We provide your dealership with an online Customer 

Relations Management tool that will track each and 
every customer who just had his or her credit pulled. 

 
4.) Pre-app Invite. 

Proven effective, 4-color, custom, pre-approved 

letters are sent out to each lead you purchase. 
 

5.) Do Not Call Compliance 
YHL runs a reverse phone append and scrubs the 

leads through your states do not call registry. We 

 provide you with every customer’s phone number 
who is not on the DNC to help you get a hold of the 

 customers now.  

 
6.) Contact Prospect. 

Dealer gets in touch with customers via phone, and 
customers respond to the mailers.  Each mailer has 

your dealerships contact info and an 800#, a website 

and PIN # that links directly to our 24-7 Business 
Development Center. 

 
7.) Schedule an Appointment. 

When a customer calls our B.D.C., we will schedule an 

appointment, date and time for the customer to come 
into your dealership. 

 
8.) You Sell Them a Vehicle. 
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 Today you are watching your ad dollars closer 
than ever. Today you have to invest you’re ad 
dollars more wisely than ever. We are in a 
different time than we were a few years ago. 
Make sure that every dollar you spend is 
targeted to a customer who is guaranteed to 
be in the market and actively shopping your 
competition. Be the aggressive dealer, make 
more money, and do it easily with YHL.com 
Auto Leads. 

A Note from the Director: 

CustomerTrack - Auto Leads: how it works 

o Would you like to know every 
customer in your area who is in 
the market to buy?  

o Would you like to be the only 
dealership in your market that 
has access to this information?  

o Would you like your leads to fit 
your exact credit criteria?  
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Why$You$Should$Consider$Using$Our$
Trained$24/7$LIVE$Operators. 

 

Page 3 – Call Center follow your Auto Leads  

! We take calls 24 hours a day 7 
days a week (including holidays). 
 

! All our agents are located in one 
central facility. 
 

! In addition to taking 
applications, we set 
appointments for the prospect 
to visit the dealership. 
 

! We follow-up on any missed 
appointments up to 3 times. 
 
! We have the ability to call 
any phone number on your 
manifest to increase response 
rate. 
 
! We provide the consumer 
with access to apply securely 
online, if they choose.  
 

! All calls are monitored and 
archived for quality assurance, 
should you or your place of 
business run into compliance 
issues. 
 

! We provide both you and your 
client with an outline Customer 
Relations Management tool for 
follow-up and tracking.  
 

! We provide a more cost 
effective solution then any 
outdated IVR system you may 
currently be using.  

Mail Center and 
Print House 
Solutions.!

We Feature. 

We provide you with all your printing needs at competitive 
pricing, and affordable first class and standard postage rates. 
We believe our clients deserve only the highest quality materials 
and services. We are dedicated to providing you with the tools 
required to contact your Auto Leads, Direct Mail, or Discharged 
Bankruptcies. We also provide you with real-time tracking 
reports that will let you know when your mail is delivered to the 
homes or businesses you send to. We want you to be delighted 
with our printing and our expert service!  

Inbound / Outbound call center is an imperative solution for your 
prospecting segment. They provide a plethora of benefits for your 
company. You will likely increase customer traffic and bottom line 
sales; because the call centers have expertise in taking customer 
applications and setting appointments at any time day or night. We 
currently boast a high success rate in setting customer appointments 
and follow-up for your vehicle leads. 
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Customer Track – Direct Mail 

! !

Direct Mail for the Modern Dealer. 
!

With an average response rate of only 1% that most 
direct mail gets, your spending wasted dollars to send 
mail to 99% of consumers that have no interest in 
buying or financing a vehicle with you. 

To effectively target with 100% accuracy, every 
consumer in your market that wanted to buy a vehicle 
that day, you would have to send a mailer to each 
consumer in your market each and every day. 

Example:  Approximately 1% of consumers a month 
in any given market will purchase and finance a 
vehicle. This means if you we’re targeting 100,000 
consumers in your market age 24 and older with a 
credit score of 550-700 you would have to send all 
100,000 of them a mail piece each and every day to 
effectively get your message to them when they 
were ready to buy. This would be totally cost 
prohibitive. 

When a mail company sends out your mail, there is 
no Guarantee when your message will be delivered 
or even in some cases if it was delivered. 

With most direct mail campaigns, it is left up to you to 
contact your responses and get them into the 
dealership. Taking your salespeople away from what 
they do best. “Selling Cars” 

Thanks to our 15+ year relationship with several national 
lenders, we know daily with 100% accuracy which 
consumers in your market are ready to both buy and 
finance a vehicle 

On monthly average, in a market of 100k consumers 
age 24+ with a credit of 550 -700, you only need to 
send 1,000 mail pieces/mo to effectively target those 
buyers. Saving thousands monthly (see back for 
leads available in your market). 

Since our mail is being sent from your dealership (see 
back for ex.) you know it hits within a 1-2 days, and you 
know with 100% certainty your message was delivered. 

In addition to you being able to target with 100% 
accuracy consumers in your market looking to both buy 
and finance a vehicle, we also provide the these tools: 

First Tool A proven effective mail piece (see back for ex.) 
with an offer of credit. Important for two reasons: 1.) 
Information arrives next day 2.) You know the buyer 
receives what was paid for. 

Second Tool 24/7 “Live Operators” to: handle responses, 
take credit applications and set appointments. This tool is 
extremely important, as over 70% of these buyers will call 
after 8 pm and or on weekends. With our operators, you 
will never miss another opportunity to sell a vehicle. We 
even follow-up on any missed appointments. 

Third Tool MyProspects website. An easy to use online 
C.R.M. tool that directly connect with our call center and 
online applications. This can be used to track 
appointments, follow-ups and sales. 

Your Direct Mail Our Direct Mail VS. 

!
No one helps you deliver more for 
less. Contact your account manager 

for more information today! 

Call Us Today! 1.800.944.0213 
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! We track the customer when they file for bankruptcy, thru the 341 meeting, and at time of discharge. 
 

! We provide you an easy to use online tracking C.R.M. to send an offer to apply for a loan at each step. 
 

! We provide 24/7 “ Live Agents” to take credit applications and set appointments at times your specify. 
 

! We follow-up with the customer from when they apply until they show up at your dealership to buy. 
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What You Need to Know About Consumer Bankruptcy. 

Did you know, statistically 37% of consumers will buy and 
finance a vehicle within 30 days of their bankruptcy?!

This is how we help you CAPTURE and 
DOMINATE this HUGE market of BUYERS: 

Let me show you how our Customer Track BK program works, and to find out just 
how little it will cost you to contact every BK Customer in your market and to have us 

take both credit applications, set appointments and to follow them up for you. 

Customer Track – Direct Mail 
 

Call Us Today! 1.800.944.0213 


